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Non-motorized transport and tourism 

 
 

What’s really lacking in all the hubbubs 
about the non-motorized modes of transport (an 
emphasis on walking and cycle tourism) is the 
clear definition on how such approach in trans-
portation could possibly help in bringing about 
sustainable development, and sustainable devel-
opment in which context, at that. Because a 

very troubling diversity exists between the vast 
aspects of the modern world- the likelihood of 
being able to achieve sustainable development 
in the environment whilst doing the same for 
tourism or any other commercial industry in the 
economy is no more than managing to walk 
across a hair-thin line. 
 

Applying the concept of opportunity 
costs, which states that the cost of something is 
what you give up to get it, we see why the sig-

nificance of non-motorized transport in the 
realm of tourism is, more often than not, over-
looked. Tourism exists within the confines of a 
clearly defined measure of distance, length of 
stay and purpose for the visit. Non-motorized 
transport evidently does not exactly fit the re-
quirements; as such modes cover short dis-
tances. But most of all, we are in the generation 
where technology reigns supreme. No one can 
deny how much contribution to the accessibility 
(a major factor in tourism) of a destination, and 
thus a motivation for travel, contributions from 

technological advancements have become. In 
addition, fast-paced living is the dominating 
trend nowadays, so it is fairly understandable 
that people opt for battery-powered means of 
transportation which serves their said current 
lifestyles. Everyone’s practically in a hurry, and 
no mere strong legs or tuned bicycle can get 
them to where they’re going fast enough. 

 

 On the other hand, the viewpoint in 
which non-motorized transport is considered as 
part of the entire tourism experience (either in 
being a transport network, an income generator 
or a device fuelling the promotion of destina-
tions) is certainly a strong prospective opportu-

nity that should thoroughly be examined and 
acted upon. And it, actually, already is happen-
ing. One very appropriate example is how Ven-
ice maximizes its canals by letting gondolas pre-
vail upon them. Admittedly, any tourist would 
not miss the chance to ride a gondola and be 
serenaded by the timbre of a Venetian boat-
man’s voice. And in that note is the importance 
of the art of marketing in this venture. 
 
 Let us take the case of cycle tourism. 
Reasons for people to try this activity out in-

clude recreation and restoration of the feeling of 
well-being, among others. With the proper mar-
keting mix that will cater to the different market 
segments (e.g. coming up with worthwhile ac-
tivities such as treasure-hunt trails, family cycle 
packages, a track leading up to a high terrain 
overlooking the sights, etc.), we’re almost there. 
Of course, still a large chunk of the matter is the 
fact that a hefty sum of capital investments is 
called for once we talk about the necessity of 
infrastructures. But, the essence of marketing is 
that it comes first before the product. 

  
 All in all, non-motorized transport sys-
tems are still a very integral part of tourism, 
though not acknowledged by everyone. In my 
opinion, one definitive explanation is that, for 
the most part, walking and cycling, for instance, 
are just too simplistic, common, and routinely to 
suit everyone’s taste. When people hear the 
word “travel”, they imagine leaving the invisible 
bounds of the country, flying away in an air-
plane- not walking in the beach, or riding a bicy-

cle to the park. But imagine the experience 
those would make for a tourist’s experience- 
walking in the sands of Boracay, or riding a bi-
cycle around Europe. 

ASEAN considers  

Common Visa 
  

Officials from the Association of South-

east Asian Nations (ASEAN) have ex-

pressed in November their considering of 

the Philippine's proposal to adopt a com-

mon visa for non-ASEAN residents. 

  

The new visa would be similar with 

Europe's Schengen which permits non-

European nationals to enter in all EU 

member countries (except for Ireland and 

the United Kingdom) and three non-EU 

nations (Iceland, Norway, and Switzer-

land).  

  

In the case of Southeast Asia, a single-visa 

scheme would mean easier access to 10 

SEA countries. The Philippines, Malaysia, 

Thailand, Indonesia, Singapore, Brunei, 

Vietnam, Laos, Myanmar, and Cambodia 

RP dives to 86th 
in competitive-
ness 
  

The World Economic 

Forum published this year 

its annual Travel and 

Tourism Competitiveness 

Report revealing the 5-

notch drop of the Philip-

pines from 81st last year 

to 86th. 

  

The country obtained a 

score of 3.73 this year 

based on the survey con-

ducted to business leaders 

and investors around the 

globe. 

  

Switzerland, Austria, and 

Germany have retained 

their being the most at-

tractive countries for the 

development of the travel 

and tourism industry.  

  

Themed "Managing in a 

Time of Turbulence," the 

report has three subin-

dexes and 14 pillars 

which became the criteria 

for the rating. 

Tourism Booms with  

Mayon Boom 
  

In the early days, people were flying away from 

catastrophes. Now, it's becoming the opposite. 

  

According to Albay Gov. Joey Salceda, 2,400 tour-

ists a day had been flocking to the province just to 

witness the scenery of Mayon's oozing lava. 

  

He estimated that about 75,000 people have come 

to the province this December, filling-in hotels and 

restaurants, and creating business opportunities for 

tour-guiding and car rentals. 

  

But while business is doing well in Albay, political 

economist Carl Ala of UP Manila claimed that the 

government spends P1.5 million a day for relief 

operations. 

 

 

 

MAYON PICTURE 

Pyroclastic flow from the Mayon’s infamous 

1984 eruption. 



Briefs to TTCI 
Paolo Abellanosa 

 

Few souls in this college and university are aware 
that something of a Travel & Tourism Competitive-
ness Report exists in the world, and probably less 
than half of this handful has had the chance of 
reading the more-than 200-page essay of the World 
Economic Forum. What most of us don’t know about 
this report is that it ranks our country as 86th in 
competitiveness (from over 133 nations); nose-
diving five places from 81st in 2008 (from over 130 
nations). It’s like the Indonesian, Namibian, Hondu-
ran, Trinidadian, and Syrian injected themselves in 
the line leaving the Filipino further from prerog (while 
most of us will ask where in the world Namibia is). 
Nonetheless, without the intention of saving this 
government from fault, the intensity of the report is 
not with the ranking. Yes, doubtlessly the Philippines 
has achieved a negative climb, but let us stick with 
the cliché that there’s always a rainbow after the 
rain. 
 
I start with a little background of the legendary T&T 
Competitiveness Index. Like every report and data-
gathering, TTCI is a human being that has evolved 
from other species of experiences. It has its deoxyri-
bonucleic acid, or unique code, aimed at measuring 
“the factors and policies that make it attractive to 
develop travel and tourism sector in different coun-
tries”. 
 
Now, this TTCI has 14 body parts. These are called 
pillars of T&T competitiveness, and they are 
grouped into three systems of bare bones, or subin-
dexes, whose broad scope drives travel and tour-
ism. The first subindex is the T&T regulatory frame-
work composed of the pillars policy and regulations, 
environmental sustainability, safety and security, 
health and hygiene, and prioritization of travel and 
tourism. Pillars air transport infrastructure, ground 
transport infrastructure, tourism infrastructure, 
information and communications technology infra-
structure, and price competitiveness in the T&T 
industry belong to the T&T business environment 
and infrastructure subindex, while the subindex T&T 
human, cultural, and natural resources has the 
pillars human resources, affinity for travel and 
tourism, natural resources, and cultural resources. 
 
These three frameworks summarize the three 
essential components of T&T. From Tour 120, we 
have learned that accommodation, transportation, 
attraction, etc. are the components of tourism. In a 
wider sense, the World Economic Forum suggests 
that there are basically three—regulation; business 
and infrastructural; and human, cultural, and natural 

resources—all of which determine the effectiveness 
of T&T development in a given area. 
 
From these 14 pillars and three subindexes, the 
survey was done. The hard data were retrieved from 
international organizations such as the International 
Air Transport Association, the UN World Tourism 
Organization, and the World Travel and Tourism 
Council, while insight papers and feedbacks were 
obtained from companies that range from Airbus to 
Rolls-Royce, from Emirates Group to British Air-
ways. 
What sets aside this survey from common surveys is 
its sample population. You won’t virtually find your-
self being interviewed for raw data, unless ten years 
from now you are to be the country manager of a 
major airline company or international hotel chain. 
 
Why, you may ask, should the World Economic 
Forum narrow down its target population to execu-
tives and business leaders of the global community? 
Why disregard the perception of common citizens to 
their own country’s and other place’s attractiveness 
in T&T? 
 
Its answer is because these men and women are 
the individuals that make the investment decisions. 
Whether they invest in infrastructural expansion or 
participate in capital flight due to political instability, 
the impact they give to economy is significant 
enough for their opinion (their opinion almost alone, 
unfortunately, in this case) to be considered. 
 
The implication with this kind of survey is clear. Not 
being the hypersensitive activists who would argue 
that this tolerates social stratification, we may see 
that the point of the survey is to really know where 
industry-leaders are leaning to. From here we can 
be aware of the characteristics of the specific desti-
nation in a spectrum of different factors. 
 
Switzerland, Austria, and Germany are the front-
liners for 2009 (the same order in 2008). France, the 
country that many of us look up to in the industry, 
comes in fourth (from 10th in 2008), followed by 
Canada (from 9th), Spain (from 5th), Sweden (from 
8th), United States (from 7th), Australia (from 4th), and 
Singapore (from 16th). The United Kingdom, like the 
Philippines, has plummeted 5-notches from 6th in 
2008 to 11th. 
 
The report explains what is not wrong with Switzer-
land, Austria, and Germany. The three excels in the 
number of World Heritage sites—culturally and 
historically significant areas declared by UNESCO’s 
World Heritage Committee for preservation. In fact, 
Germany has 32 (the Philippines has 5). Moreover, 
these countries are host to numerous international 
fairs, conventions, forums, and exhibitions. The 

report claims Germany to have a 2005-2007 aver-
age of 395.7 international fairs and exhibitions 
annually, with Austria having 201.0 and Switzerland 
177.0 (the Philippines has 31.3). 
 
They have very high levels of security (Switzerland 
is 8th and Austria is 6th) and sophisticated transporta-
tion infrastructures both for ground and air. Addition-
ally, there are clear policies and priority for travel 
and tourism. 
 
Within the Southeast Asian region, our country is 
proudly at 16th place. Australia is stubbornly at 1st 
place with Malaysia 7th and Thailand 8th. The report 
highlights our country’s openness to tourists. We are 
leveled 3rd in the rank for the fewest requirements 
for VISA (although Malaysia is ranked first) and 16th 
in price competitiveness. Nonetheless, the Forum 
notes that there is a need to improve protection on 
property rights and transparency on government 
policymaking, and to lessen the difficulty in starting 
up a business. 
This kind of ranking may be associated with the 
wrong kind of impression. If one were to hear about 
our country lunging five notches from 81st, that 
person might think that the Philippines had been 
careless with a T&T variable or the quality of the 
industry here is near the worst. 
 
In a nutshell, there is little significance with our 
present rank. It ambiguously denotes either a 
decline or stagnation, or even an increase with a 
variable that, caused by comparison of growth rates 
of other areas, has become a minor adjustment. 
Like the one I indicated in my first paragraph, the 
essence of this report is in the criteria. In a study by 
IATA published in Chapter I of the 2009 report, there 
is a proven strong relationship between the total 
number of passengers arriving at and departing from 
a given country and the tourism competitiveness 
factors of TTCI. Authors Selim Ach and Brian 
Pearce, concluded that improving the pillars would 
likely improve tourist arrivals. 
The tourism department and T&T authorities can 
utilize these data of the World Economic Forum to 
evaluate the efficiency of their programs and strate-
gies. And if they deemed these very useful, they 
may come up with a better set of schemes, some-
thing that is cost-effective, well-organized, and long-
term. 
 

Source: 
The World Economic Forum Travel and Tourism 

Competitiveness Report 2009 

5 Notices before Traveling 
Cheska Llamas 
 

 Filipinos are fond of travelling. Hence, the terms lakwatsera/o and layas (layas’). We, Filipinos, rarely pass the 

chance to go just about anywhere. More often than not, we go somewhere whenever we have vacations. Whether to visit 

friends or relatives or just to relax or have fun, Filipinos just love traveling. 

However, with all the excitement to travel and going to places, we usually forget the essentials that are keys to really having 

fun throughout the trip. Here are 5 basic things you should remember when traveling. Keep these in mind and you’re good to 

go, literally. 

Plan ahead. Most of the time, travelers try to squeeze everything in a day. The best way to go is to have a list – things 
to do, sites to see, etc. This saves time and saves you from having headaches on deciding what to do and where 

to go next. 

Pack light. Trust me, you’ll enjoy the trip more without those heavy bags – especially when you’re alone or you don’t 
have yayas carrying them around. Bring only the things that you think are really necessary.  

Know the ups and downs of where you’re going. Bring a map, or better yet, study it beforehand so you won’t 
waste time trying to locate sites. Yes, you could ask around, but even that’s a waste of time. So be prepared when 

going on a trip. 

You need money. Yes, you read that right. MONEY. Let’s face it; you can’t go far from your house without spending 
a cent. And with times like these, you can’t buy anything with 25 cents, let alone with one peso. You have to bring 

enough money for the whole trip and for emergency purposes. You never know when things might get wrong. And 

as Filipinos, of course, you also have to set some aside for pasalubong. 

Lastly, pray. With all the calamities and terrorist attacks, you can never be so sure of your safety. Praying would give 
you a sense of security. So have a little prayer as your baon – this will surely keep you up and going through the trip. 

ALUMNI REACTION 
Rachel Bautista 
 

The World Travel & Tourism Council (WTTC) 

estimates that, from direct and indirect activi-

ties combined, the T&T sector now accounts for 

9.9 percent of global GDP, 10.9 percent of world 

exports, and 9.4 percent of world investment. 

How much of this was the Philippines’ share? 

 

From a BCG matrix point of view, the Philippines 

has an abundance of strengths in terms of: 1) 

Natural Resources 2) Cultural Resources 3) 

People’s affinity for Tourism 4) Price Competi-

tiveness 5) Ease of access for most International 

tourists. However, these may not be fully real-

ized into competitive advantages if our biggest 

weakness is the lack of a strong, unifying frame-

work on how we will develop and promote the 

country as a premier tourist destination. Tour-

ism Development is not the responsibility of the 

DOT alone. Because the Travel & Tourism Indus-

try’s scope overlaps with other departments 

such as DOTC, DENR, DOH, DTI to name a few – 

all these have to work together. Too often we 

see that the initiative of one government 

agency is hampered by conflicting/limiting 

policies of other agencies. Too often – we lose 

sight of our ultimate goal – to make the Philip-

pines THE place to visit. 

 

To cite a few examples, the recent shortage of 

the new Arrival/Departure cards for arriving and 

departing travellers could be seen as lack of 

proper planning and execution by a government 

agency. This is owing to the fact that the Bureau 

of Immigration issued a memorandum that 

effective January 1 this year, only the new cards 

will be accepted for use. 

 

Another example is status of our Air Transport 

Infrastructure. In 2009 alone, several incidents 

of power outages at the NAIA T-1, closure of 

runways at the Caticlan Airport, the lack of 

appropriate navigational equipment and even 

the ongoing legal problems concerning T-3 are 

some of our weak points. 

 

In terms of environmental sustainability, it is 

sad to note that some of our most popular 

destinations are threatened by a slow but sure 

demise due to the lack of proper policies that 

would foster sustainability. The reality is that 

short term monetary gains are favoured over 

modest but long-term financial returns brought 

about by a sustainable tourism plan. Boracay is 

a classic example. 

 

How can we attract new investors when it takes 

us twice as long to start a business (52 working 

days) compared to countries such as Pakistan, 

Algeria, Uganda, Serbia, and Montenegro. It 

takes us three times longer compared to UAE. 

We have so much more to offer as a destination 

compared to these countries – why can’t we 

streamline the process for investors? 

These are but a few examples that signal the 

need for a thorough look into how we manage 

Tourism. Our ranking in areas such as Prioritiza-

tion of Travel and Tourism (#59), Business 

Impact Rules on Foreign Direct Investment 

(#97), Transparency of Government Policy 

making (#85). 

 

With the National Elections only a few months 

away – this would be a good time to check the 

candidates’ platforms on Travel & Tourism. We 

should look at what their specific plans in terms 

of the T&T Industry. It would be a shame to see 

other countries surge ahead not because they 

have more to offer a tourist in terms of experi-

ence and product – but only because the desti-

nation is better managed than we are. 



(...WWJD from page 5) 
The answer my dear is No. I am guessing he will be frustrated that he won’t be able to graduate alongside his friends but he wouldn’t compro-

mise his principles for such as a small thing. He knows cheating is wrong and he, by his nature, will always choose the right thing even though he sacrifices 
himself or just part of him – this was the very principle he showed us when he unconditionally accepted his faith as the humankind’s savior. God gave his 
only begotten son to redeem us; to free us from sin, because he knows that it was the right thing to do. And Jesus Christ sacrificed himself because he agrees 
with God the Father – it was indeed the best and right thing to do. Where could the humans be now if not for him? This I still ponder on. 
 There are innumerable likely instances where the WWJD question would have fit but I want to leave it all up to your imaginations. Still, here I 
am, telling you guys about taking chances on figuring out what would Jesus have possibly done in times of despair but I personally haven’t even tried it once. 
In my 19, turning 20 years of existence, I have already committed an awful lot of mistakes that I do not even sometimes regret doing. At least I am honest 
enough to admit that I was like this. But, when I come to think of it, maybe asking myself the WWJD question would’ve possibly worked, and no! Rather, it 
would have always worked. 
 However, this is not only about me or my regrets in life. It is about all of us and how we view things. It is about how we settle on our chosen 
alternative. Admit it, we are not and will never be perfect, but, we can always try to make ourselves less imperfect. Now, if Jesus was one of the readers of this 
column, What Would He Do? The options are not for me to give but for you to come up with yourselves. Ultimately, I would like to throw this challenge – 
Can we live the life God and Jesus lay before us? 

FOUNDER FINDER: 

CARL TROCIO 
by Charm Dalisay 

 

Carl Chester L. Trocio, the 

youngest of Confucius and Carmencita 

Trocio’s two kids, was born in Cebu on 

March 15 33 years ago. He finished his 

grade school and high school at Sacred 

Heart School for boys at Cebu City, and 

he completed his college degree at the 

University of the Philippines Diliman. 

He was a member of the UP Economics 

Society being a Business Economics 

major. Later in the years, after realizing 

that Economics was far from what he 

really wanted, he found himself taking 

a new course that would change his life 

forever.  

 

During his early period of 

stay in AIT, he decided to organize an 

institution for tourism students which 

would enhance students academically 

and help them in their social life. He 

first named the organization CRU-

SADES, and through the years, it was 

now known as the Tourism Manage-

ment Society. 

 

“It was like a full time job for 

me [organizing and bringing up the 

society]”, Trocio said.  

 

In order to strengthen the 

new organization, it was necessary to 

create superior foundation. But despite 

of the hardships the organization and 

the founding chairman had faced, it 

was all worth it for Trocio, who was 

maintaining his being a college scholar. 

He brought in new members that 

would help him making the organiza-

tion better. TMS currently celebrates 

its 13
th

 year. 

 

After finishing his degree 

from the university, he realized that the 

promise of UP graduates getting to land 

on jobs easier after graduation was not 

true after all. Like other graduates of 

different colleges and universities, he 

experienced the adversity of finding a 

job. He learned that school life was far 

different from the “real” life.  

 

His first job was at the bank-

ing industry, far from the course he had 

finished. After three years of working 

there, he decided to retire from the job 

and get his masters degree at the Asian 

Institute of Management.  

 

He became a consultant for 

four years to several companies dealing 

with different facets and disciplines of 

business like operations, corporate 

culture, and marketing. Aside from his 

job he also established another organi-

zation, the KOTSE AUDIO CLUB and 

stayed as its president for 7 years. 

 

Mr. Trocio is the current 

general manager of the Perfect World 

Metal Mining Corporation. How did he 

get into mining? Interesting, isn’t it? “I 

started out as a consultant for the com-

pany doing process engineering and 

auditing, overseeing the operations and 

formulating policies for the com-

pany.  Eventually, after a change in 

management, I landed the job of gen-

eral manager.  So here I am.  Ironic that 

I studied to promote our country's 

sights and here I am peeling a moun-

tain to extract its minerals... the moun-

taineers are going to kill me.”  

Remembering  
DENR Atienza 
Paolo Abellanosa 
 
The legacy of Lito Atienza as DENR secretary would 
pretty much include his unyielding fight against 
environmental law violators, particularly local govern-
ment officials who fail to address issues concerning 
the department’s cause. In May 2008, DENR filed a 
complaint against Malay town Mayor Ceciron Cawal-
ing and municipal authorities because they permitted 
Crown Regency to construct its hotel-resort on 
Boracay’s wetland, considered a protected area. 
Unfortunately, his legacy would also include the 
opposite, or safely speaking, his failure to address a 
key issue concerning the department’s cause and 
Boracay’s ecological state. Late this year, he signed a 
FLAG-T (Forest Land Use Agreement for Tourism 
Purposes). This permit was given to Boracay West 
Cove Resort, thus authorizing the establishment for 
the “use, occupation, and development of any forest 
land” for tourism with a span of 25 years. 
A part of the resort rests on a no-build zone, an area 
to where no permanent structures should be built as 
mapped in Comprehensive Land Use Plan (CLUP) 
for Boracay Island which was adopted by the munici-
pal government. DOT Sec. Ace Durano claimed that 
the geo-hazard condition of the area was not taken 
into consideration. 
Moreover, in an online article of Positive News 
Media, DOT found out that the resort is not abiding 
by numerous Boracay ordinances— ecotourism 
(DAO No. 2001-04), foreshore laws (DAO90-34), 
marine protected areas, and small island development 

(DAO No. 2000-83)—including the shoreline 
setback (RA 1067). Boracay Foundation, Inc. and the 
Boracay Chamber of Commerce and Industry 
(BCCI) expressed their aggravation about the alleg-
edly illegal operation which has extended structures 
on top of coral reefs. 
Atienza responded in a rather derailing way. In 
October this year, he asked critics not to discriminate 
against West Cove, adding that many resorts too in 
Boracay are blameworthy in the island’s ecological 
deterioration. 
“Let’s not focus on one resort. Let’s address concerns 
to all the resorts,” quoted the Philippine Daily In-
quirer from Atienza. 
His misleading defense for the resort is thought to be 
influenced by his relationship with the owner 
Crisostomo Aquino who is also a close friend of 
Manny Pacquiao. Nonetheless, without us rushing to 
deluding conclusions, Atienza managed to slap back 
into the faces of business enterprises their complaints 
against West Cove. 
BCCI and the foundation, of course, answered back. 
They agreed that there really are resorts that break 
environmental laws, but more importantly Atienza 
should cease the illegal activities of the resort. 
If DOT has the CLUP, then Atienza probably had 
used its environmental master plan for Boracay 
completed in January 2008 in defending its decision. 
In a Philippine Star article, Region 6 DENR Director 
Lormelyn Claudio claimed that the master plan 
recognized human activities as the leading component 
of harm to the environment. Yet Atienza resolved the 
issue with nothing, or safely speaking, with his 
toleration of not only West Cove but of also business 
establishments which he himself collectively con-
demned. Contradicting in a sense. 
Lito Atienza is the ironic man who has resigned from 

office without even addressing what should be ad-
dressed. For the sake of political campaigning for 
mayoralty in Manila, he left the burden of this 
controversy with the next DENR secretary, who, 
because of the biased appointment system in our 
bureaucracy, would not do any better than Atienza in 
the span of January to May. 
If I were to learn something of a lifetime’s worth with 
Atienza’s dispute, it would be the clear overlapping of 
government agencies with a single issue, and the 
vagueness. I want to ask who really has the power 
over Boracay—the LGU or the national government? 
And even if the state were to have the full authority 
over the white sands, who should have more responsi-
bility—the tourism department whose investment in 
the island is great or the environment bureau who 
sees Boracay as an investment itself? 
Remembering Atienza in flowery polo would not be 
so difficult after all. His legacy is a cassette tape half-
used, and he plans to finish the half through his 
service to Manila, what he chauvinistically called as 
“microcosm of the country.” Let us just hope he does 
the right job there and give the proper permit. Well, 
there are no coral reefs in Manila bay anyway. 
 

Sources: 
(2008, December 7). Atienza hails Ombudsman decision 
on Boracay issue. The Philippine Star. 
(2009, December 15). Atienza OKs Boracay resort deal. 
The Philippine Daily Inquirer. 
Adraneda, Katherine (2009, December 29). Atienza resigns 
as DENR chief. The Philippine Star. 
Adraneda, Katherine (2008, January 11). Final draft of 

Boracay master plan completed. The Philippine Star. 

Valencia, Lynda B. (2009, December 23). DOT raises 

concern over West Cove Resort FLAG-T. Positive News 

Media. 

WWJD (What Would Jesus Do?) 
Paola Lizette P. Valdescona 

 
 We live in a world where there is food to eat, water to drink and money to spend. Nonetheless, this world is imperfect just like all of us. Though 
we’re simply a part of it, we are social beings that need attention and companionship in order to survive. We are, as what a scientist called us, human beings. 
We eat and drink to live. We are by nature, made to interrelate with beings similar to our kind. We are bound to commit mistakes as none of us living in this 
world we know as earth is ever perfect. However, 2000+ years ago, the Son of Man came to existence and he otherwise proved himself worthy to be called the 
right hand of the father. Whatever our religion may be, we are all familiar with what he did and who he is. For the purposes of being understood better but 
with all due respect to the readers’ religions and, I will name him Jesus Christ. 
 Jesus Christ was born and raised as a human being though he is by nature, a God. He is perfect – he knows what shall be done in times of 
uncertainty. When he was tempted by Satan—his very strong opponent—he defended well his principles and God’s will. As a proof, he had never ever 
committed a single mistake in his entire subsistence; indeed he was perfect. Often times, just like him, we face situations where we have to choose between 
what we WANT to do and what MUST be done. How about trying to ask ourselves this question - WWJD (What Would Jesus Do?) before making our 
decisions during perplexing circumstances? Maybe then, we’ll be guided by his light and we’ll be able to make right and wise judgments.  
 I am now a 4th year college student and I can’t deny the fact that ever since I studied, I have been continuously tempted to cheat (copy answers 
during exams, prepare then use codigos, copy homeworks, etc.) and you must agree with me that once in your academic life, you faced this very same pre-
dicament. One time, I failed to review for an exam because I was so busy doing some other stuff that is considerably much less important, a good example 
would be that I am constantly updating my facebook account. On the day of the exam itself, I don’t know the answers to the questions. I may be able to 
answer some items but it wouldn’t be enough for me to pass. At that exact moment, I was torned between the thought of passing but cheating and the 
thought of not cheating but failing. Indeed, they were very complex options and so, if I am a senior student, graduating that very semester and this exam is 
my make or break point, what shall I do? Do my best to sneak on my teacher and check on and copy my seatmate’s answer to pass or do I just answer to 
the best of my ability and wholeheartedly accept it if I fail? Just like how I started this column, I am simply a human being and I believe that 80% of my 
mind will tell me that I must pass. Of course, I would not want to miss graduation and who cares; I would not be caught cheating anyway. But let me ask 
you this, will this be the very same action Jesus would’ve done if he came to face this same problem? 

 (continued on page 8) 



EARS Sinisikap ng mga TMSers na pakinggan at gawan ng aksyon ang mga hinaing ng 

mga miyembro tuwing may ga. Sa sobrang lakas ng kanilang pandinig ay 

nasasagap na rin nila ang mga tsismis sa AIT. Sa pagbuo ng iba't ibang aktibidad, 

nais ng TMSer na pakinggan ang mga opinyon at ideya ng ibang 

tao maging sa labas ng organisasyon na maaaring makapagpaganda sa 

kalalabasan ng proyekto. Bawat detalye ay binibigyang linaw at pansin bago ito 

sang-ayunan ng bawat miyembro. Sinisiguradong ang lahat ay naiintibdihan at 

naririnig ang usapan upang walang di-pagkakaunawaan ang maganap. 

The  The    

Anatomy Anatomy 

of a of a   

TMSerTMSer  
By JusPoys 

HEAD 

Maraming nilalaman ang isip
an ng isa

ng 

TM
Sers. 

Karamihan sa kanila ay nag-e-

excell 
sa maraming tour majors, 

kaya 

kadalasan ay paborito
 ng m

ga professo
rs. 

At d
ahil a

ng TM
S ay isa

ng academic org, 

madalas n
asasabihang stu

dious a
ng m

ga 

members 
nito. Pero hindi naman 

sila
 nerd. May kiber d

in naman sila
  

sa m
undong kanilang ginagagalawan.  

Sila rin
 ang nagiging katuwang ng  

admin sa
 pag-organize

 ng mga  

bonggang programs d
ahil sa

  

kanilang creative m
inds.  

PUSO 
Mapagmahal ang isang TMSer, sa 

org at sa kanilang mga sari-sariling 

pamilya. Maalaga at hindi 

mahirap mahalin ang 

isang TMSer. Maging ang mga 

apps ay love na love din nila dahil 
application process pa lang, 

natuturing na agad sila na members 

dahil sa init ng pagwewelcome at 

malasakit ng mga mems sa kanila. 

Start pa lang, mahal ka na nila. 
Paano pa kapag member ka na? 

Wala man halos lovelife ang 

karamihan sa mga TMSers, 

ibinubuhos naman nila ang kanilang 

pagmamahal sa pag-aaral at sa 
ikabubuti ng org.  

BODY 

Born with exceptional talent ang mga Minsan nga, sa  

final interview pa ng application process mo malalaman  

na kaya mo palang sumayaw at kumanta ng parang 

 ewan lang. At pagdating naman sa size ng katawan,  

mems range in all sizes. Payat man o chubby belong  

na belong pa din siya sa org. Bilang isang org, lahat  

ay kayang gawin basta’t sama sama at  

nagtutulungan ang lahat. At dahil dito nag- 

e-excell ang TMS  sa ait among others. Basta sama- 

sama, walang ondoy o pepeng ang makakasira sa  

samahang ito. Ma-stranded man sa isang lugar ng  

walang pagkain at kuryente, magagawa pa rin  

nitong maka-survive ng isa pang araw , kahit walang  

ligo. 

EYES 
May eyebags man sila dahil sa pagpupuyat,  ang 

mga mata ng TMSers ay mapangmatiyag  

(matanglawin?). Tinitingnan nila ang lahat ng 

posibleng anggulo ng mga bagay-bagay kaya 

naman napaghahandaan na nila ang iba pang 

mga  problemang maaaring dumating. Hindi rin 

 maikakaila na iyakin ang mga TMSers dahil 
    madali silang makaappreciate  
       ng maililiit na bagay.  

MOUTH 
Parang bunganga ng bulkan dahil sa kaingayan kapag  

  nagsama-sama. Kung tumawa'y nakakahawa. Sila rin ay 
    may maibubuga pagdating sa kantahan dahil pasttime 

     nila ang biritan sa tambayan. May masasabi sila sa lahat 

      ng bagay: tanungin mo sila ng kahit ano at sure na sure 

       may maisasagot sila. Ngunit may mga panahon 

ding walang imik ang mga TMSers dahil ayaw 

nilang masaktan ang feelings ng iba sa mga salitang maaari 

nilang mabitiwan. Pagdating naman sa smile, siguradong 

may killer smile ang bawat TMSer. Iba-iba man ang kanilang 

smile, siguradong every year isang TMSer na naman ang 

magiging grad pic model. Try mo dumaan sa TMS tambayan, 

siguradong may mga ngiting babati sa’yo. 

FEET 
Tourism ang course ng mga TMSers kaya hindi maalis ang 

pagiging lakwatsero o lagalag. Kaya nga para sa kanila, 

di na kakaiba ang pagpunta sa mga lugar na tulad ng 

boracay at iba pa dahil naging part na ito ng ocla ng 

bawat mem. Sa mga activities naman na 

nangangailangan ng matitibay na binti, hindi naman 

papahuli ang TMSers diyan dahil naranasan na nila ang 

pagtakbo sa iba’t ibang sulok ng campus noong 

nakaraang acle 2009 at ang paglakad ng pagkahaba-

haba dahil sinalanta ng bagyo ang bayan. Ngunit 

pagod man o hindi, hindi sila tatakbo sa 

kanilang mga responsibilidad. 



If you are interested to be a part of Frasers, a 

global organisation whose values you share and in 

part, recognises your unique potential and 

dedication - Please contact the HR department 

directly, with the Serviced Residences of your 

choice, pertaining to employment opportunities. 

Alternatively, you may want to submit your 

resume online to our HR Corporate Office in 

Singapore: 

 

Frasers Hospitality Pte Ltd 

Human Resource Department 

438 Alexandra Point 

#02-00 Alexandra Point 

Singapore 119958 

E-mail: fhhr@frasershospitality.com 

 

 

HYATT HOTEL AND CASINO 

Careers 

It is the people of Hyatt International Hotels & 

Resorts who make the Hyatt experience an 

exceptional one. Guided by our Corporate Values, 

we strive to equip and empower our people to 

develop careers, not jobs, with Hyatt Interna-

tional Hotels & Resorts. 

 

Innovation and an entrepreneurial spirit are the 

foundation for the way we conduct business. Our 

goal is to attract and retain a workforce that is 

comfortable in working in a luxury hospitality 

environment, and is motivated to provide a level 

of service, which is excellent, innovative and 

customer-driven, and reflects the local cultures 

where we do business. We believe we can 

accomplish this by being a "listening" company of 

well-informed, impassioned people. 

 

Hyatt Hotels & Resorts strives to provide a fair 

and ethical work environment for all its employ-

ees worldwide. Our people are our principle asset 

and it is their commitment to our Values that sets 

us apart from our competitors. 

By e-mail: 

HyattHCMjobs@hyatt.com 

By post: 

Ms Emma Valeros Cruz 

Director of Human Resources 

Hyatt Hotel and Casino Manila 

1588 Pedro Gil corner MH del Pilar 

Malate, Manila 

Tel No: (632) 245-1234 

Facsimile: (632) 247-8626 

HOTEL 

 

OIC EVENTS 

Career Opportunities: EVENT ASSISTANTS 

Learn World Class Conference Management 

Regional event company looking for EVENT 

ASSISTANT for Urgent hiring 

- be part of a team that organizes conferences in 

Asia 

Qualification requirements: 

- graduate of a four-year course 

- must have an excellent command of the English 

language 

- already knows how to work on a computer. 

Knows word, excel and outlook  

           at the very minimum. 

- knowledgeable in Adobe In Design and Photo-

shop is a plus 

- multi-tasker 

- good interpersonal skills, can work with a team 

but able to finish tasks with minimum supervision 

MICE 

MICE 
- willing to work long hours 

- wonderful learning experience and good 

opportunity to broaden one’s horizon 

*travel opportunities abroad (w/ allowance) 

Job Nature: 

- full-time 

 

Company: 

OIC Events and Conferences  

Additional location info: Makati City  

Interested parties may call us at 813-3024 or send 

your 

resume to lestiefronteras@oiceventsasia.com 

 

RAJAH TRAVEL 

Career Opportunities 

 

Accounting Staff (for RTC Manila/Makati) 

 Graduate of Accounting or any Business Manage-

ment Course; 

Experience in Accounting is an advantage but not 

required; 

Proficient in MS Office Applications. 

 

Administrative Staff (for RTC Makati) 

 Graduate of any 4-year course; 

Strong administrative and secretarial skills; 

excellent communication skills. 

 

Documentation Staff (for RTC Manila/Makati & 

ADBi) 

 Graduate of any 4-year course; 

With above-average communication skills; willing 

to be assigned in fieldwork. 

 

Sales Coordinators (for RTC Makati) 

 Graduate of any 4-year course; 

Strong interpersonal and communication skills; 

willing to be assigned on field work; 

Dynamic, assertive and result-oriented. 

 

Travel Consultants (for RTC Makati/Accenture/

ADB 

 With at least 6 months experience in domestic 

and international ticketing & reservations; 

Knowledgeable in any of the following CRS : 

Abacus, Amadeus or Galileo; 

Above-average oral and written communication 

skills. 

 

Travel Coordinators (for RTC Makati/Accenture/

ADB) 

Graduate of any 4-year course; 

Above-average oral and written communication 

skills; 

Customer-driven, resourceful and proactive. 

 

Fresh graduates are welcome to apply. We also 

accept part-timers and OJT. 

Interested applicants are encouraged to submit 

their resume to: 

HRD Department 

3/F Gercon Plaza Bldg., Makati Ave., Makati City 

Tel. Nos. 893-0067; 894-0886 loc. 1100-1101 

Email Ad: hrdmakati@rajahtravel.com

 Interested applicants are 

encouraged to submit their resume to: 

 

HRD Department 

3/F Gercon Plaza Bldg., Makati Ave., Makati City 

Tel. Nos. 893-0067; 894-0886 loc. 1100-1101 

Email Ad: hrdmakati@rajahtravel.com 

 

 

TRAVEL AGENCY 

Editorial Staff 
 

EIC: Louies Paolo Abellanosa 

News Editor: Emmie Rose Rubin 

Copyreader: Joyce Patricia Tamayo 

Layout Artist: Kemuel Rei Ubaldo 

Writers: Charm Dalisay, Cheska Llamas, Justine 

Lomboy, Joyce Anne Flores, Kristina Yvonne Palaga-

nas, Paola Valdescona 

 

Prof. Richard Philip Gonzalo 

Adviser 

Visit us online: 
 

tms-thetimes.blogspot.com 

Volume 1 Issue 1 

IN THIS ISSUE 

FOUNDER FINDER: 

Carl Trocio 
The untold story of the 

man behind TMS 

5 NOTICES  

BEFORE TRAVEL 
What you need to know be-

fore you book that flight 

ANATOMY of a 

TMSer 
Finding out just what makes a 

TMSer tick 

REMEMBERING 

ATIENZA 
The good, the bad and the 

downright ridiculous 

TMSTMS::  
STEPPING STEPPING STEPPING 

OUT OF OUT OF OUT OF 
BOUNDSBOUNDSBOUNDS   

  



UP TMS holds Christmas 
Party 

 
After the Lantern Parade last December 18, 

the members of the University of the Philip-

pines Tourism Management Society held its 

annual Christmas party at the Agave Resto, 

Skygarden, SM North Edsa, Quezon City. 

 

Thirty members with the organization’s ad-

viser, Prof. Richard Gonzalo, shared the 

Mexican dinner. Two of TMS’s alumni, 

Rayka Estal and Brynn Johnson Julia, were 

present during the party. Exchanging of gifts 

was done later in the night. 

TMS Kicks Up  

Adventure  

Tourism 
 

Last August 26, the Uni-

versity of the Philippines 

Tourism Management So-

ciety, in relation with the 

Alternative Class Learning 

Experience for 2009 

themed “No Limits, No 

Boundaries”, laid out 

XXX: Xtreme Xperience to 

the Xth level. 

Thirty-three participants 

made up of both students 

and professors were di-

vided in groups of three, 

making up the eleven 

teams who competed in the 

“Amazing Race-inspired” 

event which involved 

tracking clues leading to 

the different stations 

manned by the organiza-

tion’s members around the 

entire campus. 

Eleven stations, each im-

posing activities such as 

rappelling, zip-lining, 

Tyrolean traverse, and two-

cable traverse, were needed 

to be surpassed by the 

teams in the fastest time 

possible. The race began at 

2 and ended at 6 in the af-

ternoon. 

Free snacks inside the 

Asian Institute of Tour-

ism’s lobby and picture-

taking followed the race. 

 

The event was made possi-

ble through partnerships 

with Kampo Uno, UP Red 

Cross Youth, and UP 

Corps of Cadets. 

TMSers join Children’s Paskuhan 
 

Five members headed by Vice-chairperson for External Af-

fairs Hannah Sarmiento volunteered together with Magna-

kultura Foundation in Laura Vicuna Foundation, Inc.’s An-

nual Partihan in Don Bosco School, Sta. Mesa, Manila last 

Dec. 12. 

 

The members assisted Magnakultura executive director 

Dickie Aguado in teaching Philippine games to approxi-

mately 1,000 children from different parts of Metro Manila. 

 

UP TMS has been one of Magnakultura’s partners in pro-

moting culture to children for two consecutive years. 

 

 

 

 

 

 

ACLE PICTURE 

 

 

 

CHRISTMAS PARTY PICTURE 

Exhausted but happy participants write down their 

opinions about their extreme experience 

The participants enjoyed the zipline and other various 

adventure activities right on campus. 

 

CTI GROUP MANILA 

CTI Group is one of the world’s largest 

human resource providers for cruise 

lines, cargo ships, resorts and private 

clubs. We are dedicated to providing the 

highest-quality service to our corporate 

clients as well as to our employment 

candidates. 

Contact details: 

CTI Group Manila 

1375 General Luna Street 

Paco, 1007 Manila 

Philippines 

Tel: +63 2-522-7518 to 7520 

Fax: +63 2-521-6105 

 

STAR CRUISES 

ON-BOARD 

Star Cruises recruit prospective crew (employees) 

exclusively through its Crewing Manager, Strada 

Maritime Corporation and Martley Shipping Inc. 

and deployment are processed through author-

ised local crewing agents appointed in the 

following countries: 

ON-SHORE 

STAR CRUISES, is seeking suitable candidates for 

the following position. 

Officer - Cage Operations (Ref: CO0908) 

Responsibilities: 

Plan & schedule of staff in new ships deployment, 

ships relocation and fleet wide ships. 

Planning of staff vacation/EOC. 

Monitor staff salary for fleet wide. 

Database maintenance. 

Responsible and administer section purchases (for 

cage daily operation usage.) 

Secretarial function and support to the section. 

Requirements:  

Strong administrative skills. 

A team player with active participation and good 

communication skills. 

Able to work independently with high 

standards of productivity and 

meticulous. 

High initiative and self starter with strong sense of 

urgency. 

 

7107 ISLANDS MANAGEMENT, INC. 

Palawan Center 

2nd Floor, 832 Arnaiz Ave. Cor. 

Paseo de Roxas Brgy, San Lorenzo, 

Makati City, Philippines 1223 

 

SEA TOURISM AIRLINES AIRLINES 
Phone Sales Agent – Basic Qualification: 

Male or Female 

21-27 years old 

Graduate of any four-year course 

Computer Literate 

Above average communication skills 

Good command of English and Filipino 

Can work on shifting schedule 

Customer and service oriented 

With or without experience and available 

for immediate hiring 

 

Interested applicants may indicate position being 

applied for and send your credentials to: 

Zest Airways, Inc. - Human 

Resource Department 

Asian Aeronautics Hangar 

General Aviation Area, Pasay 

City 

or e-mail us at ca-

reer@zestair.com.ph 

 

PHILIPPINE AIRLINES 

Philippine Airlines prides itself in being a service-

oriented organization staffed with well-qualified, 

efficient and competent personnel.  

People who exemplify the Filipino's desirable 

traits: mapagmalasakit, matulungin, masipag, 

matiyaga and masayahin. People who enjoy a 

rewarding experience traveling to far-off places. 

Who find fulfillment in helping other people, 

making them feel special and well cared for. 

People who possess a sparkling personality that 

can inspire, impress and attract. Who exude 

warmth and confidence when dealing with others 

from all walks of life. 

People who can handle pressure and stand long 

hours of work without losing the smile on their 

faces. 

If you see yourself belonging to this special breed, 

then join us and be part of our team. As a PAL 

Employee, you can look forward to a bright career 

that offers countless learning experiences, 

attractive benefits and privileges, and a produc-

tive future. 

Philippine Airlines is looking for: 

Cabin Crew (actively sourcing)  

Flight Deck Crew 

Frontline Ground Position 

 IT Positions 

 Skilled Positions 

 Support Staff 

 Technical Positions 

If you have the necessary personal qualities and 

educational attainment and are interested in 

pursuing a career in PAL, you may download and 

accomplish  the   PAL   Personal Information 

Sheet (go to PAL website),  attach a recent photo, 

and email a scanned copy to place-

ment@pal.com.ph. Kindly indicate the POSITION 

CODE in the Subject field. Additional contact 

information are as follows: 

Employment & Placement 

Division 

Human Resources Department 

2F PNB Financial Center 

 

 

ZEST AIRWAYS 

Career Opportunities: 

 Traffic Representative – Basic Qualifications: 

Male or Female 

Not more than 28 years old 

Bachelors Degree with good scholastic 

records 

Preferably single with pleasing personal-

ity 

Above average inter-personal and 

communication skills 

Good command of English and Filipino 

Languages 

Fresh Graduates are welcome to apply 

  

CCP Complex  

Pres. Diosdado Macapagal 

Avenue  

Pasay City  

Trunk Line (632) 777-4800  

locals 5448 up to 54  

Telefax: (632) 556-1904 

 placement@pal.com.ph 

Applicants who successfully pass the documen-

tary screening will be notified of their pre-

employment interview and test schedules.  

We shall welcome the opportunity to review your 

job preference, background and qualifications in 

relation to our needs.  It is understood that you 

will have to compete with other applicants who 

may have applied for the same position.  Follow-

ups will not be necessary. 

 

CEBU PACIFIC AIRLINES 

Careers 

Want to work and have fun at the same time?  

 

 

 

We’re looking for WACKY and FUN-LOVING 

individuals to join us as:  

CARGO ACCOUNT EXECUTIVE - FUEL & CARGO 

OPERATIONS  

Job Description:  

To develop, maintain and increase cargo sales 

volume of assigned accounts.  

Qualifications::  

21-30 yrs. Old  

Graduate of any Business / Tourism 4 – year 

course  

Computer & Customer Service Skills  

Preferably with 2 years sales experience  

Good Interpersonal relations, detail oriented, 

organized & flexible  

CARGO CHECKER (CEBU) - FUEL & CARGO 

OPERATIONS 

Job Description:  

To inspect packaging and acceptability 

condition of out-going and incoming 

cargoes; measuring weight and 

dimensions of out-going cargoes.  

Qualifications::  

21-25 yrs Old  

Graduate of any Business / Tourism course  

With at least 2 years experience in Cargo  

Computer & Customer Service Skills  

Good Interpersonal relations and flexible  

CABIN CREW 

Job Description:  

Ensure safety and comfort of passengers in-

flight  

Qualifications:  

Female  

18-25 years old  

Height : At least 5’3”  

With clear complexion, good eyesight and 

good set of teeth  

With weight proportional to height  

At least 2nd year college level or graduate of 

four year course or associate degree  

Proficient in Filipino and English  

Willing to be assigned in Manila, Cebu, Davao 

and Clark  

HR ASSISTANT - BENEFITS  

Job Description:  

Perform processing and administration of 

assigned government mandated and 

company initiated benefits  

AIRLINES 

Qualifications:  

21-25 years old  

Preferably Female  

Graduate of Behavioral Science or 

Business Administration  

Preferably with one year related 

experience  

Has good interpersonal skills, organized 

and flexible  

RISK MANAGEMENT ANALYST  

Job Overview:  

Coordinates with Credit Card companies 

and other concerned depart-

ments (Reservations/Call 

Center, Ticketing, E-Commerce, 

Airport Stations) in relation to 

fraud transactions  

Qualifications:  

Graduate of 4-year business course, 

preferably Accounting  

Computer literate, proficient in oral and 

written communication  

Loves dealing with numbers  

Can work with minimum supervision  

Knowledge in SAP particularly AP module 

an advantage  

Willing to work in a shifting schedule  

Open for contractual position  

TICKETING AGENT 

Job Description:  

Assists and issues ticket to the passenger 

by following guidelines/policies 

and procedures of Cebu Pacific 

Air. Give proper instruction and 

pertinent information regarding 

inquiries needed by passengers  

Qualifications:  

Candidate must possess at least a 

Bachelor’s/College Degree in 

any field  

Fresh graduates / Entry level applicants 

are encouraged to apply  

Male/Female with pleasing personality  

20-30 years old  

Good oral and written communication 

skills  

Computer literate  

Can work on shifting schedule  

Customer service-oriented  

For Manila based applicants: willing to be 

assigned in Manila, Pasig, Pasay 

and Cavite  

Interested applicants may submit resume 

at www.jobstreet.com.ph 

Preference will be given to 

candidates who APPLY ONLINE 

Please check your e-mail 

regularly for any correspon-

dence regarding your applica-

tion. 

AIRLINES 

FRASERS PLACE MANILA 

career  options available: 

Business Development 

Sales & Marketing 

Branding/Public Relations 

Client Relations/Front Office 

Finance & Administrative 

Information Technology 

Human Resource 

Housekeeping 

Engineering 

Safety & Security 

 

HOTEL 
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